Path to
Social Media Success
2017.
Your marketing is only as good as your last campaign’s results.
Use the 5 tips below to create meaningful results:
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START HERE

2

Post quality not
quantity.

40x
more likely to get
shared than other
types of content

There's hundreds of thousands of pieces of
content published every minute, so rather than
blatant self-promotion, provide something
that's unique and valuable to your audiences.

293,000

500 million

160,000

95 million

statuses posted
every 60 seconds

Your audience’s time is precious. Make an
impact, or it’s not worth planning, creating,
managing and measuring.

Visual content is
more than

Make it great.

long-form content
published weekly

Posts with images have

tweets per day

photos &
videos/day

200x

higher engagement rate
Average engagements

31 211
No image

w/ image

12%

Increase in
engagement
from adding
a hashtag
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Post. Engage. Repeat.
These days, your audience is more likely to
contact you via social media than any other
method. Improve social validity and brand
perception by reacting to their engagement.

Those likely to recommend a brand
after a good customer service
experience on social media

4

71%

Find your goal and the
right data to measure.
Taking measurement of social media oﬀ
Likes, Views, Shares, and Comments
alone doesn't tell the fullstory. True
engagement comes from your
audience's engagement oﬄine.

People who discuss
brands online

Purchasers inﬂuenced
in their purchases by
social media

Millennials

All other
age groups

more when brands
respond to customer
service requests over
social media

In an ever-changing marketing landscape,
doing the something the same way twice
doesn’t guarantee success.
Share of marketing
budgets spent on
social media

11%

$31B

24%

$16B
2014
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20-40%

Staying ahead of
the curve.

Social media
advertising budgets

96%
but don’t follow those
brands’ owned
proﬁles

5

Customers spend

2016

2015

2020
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Your marketing is only as good
as your last campaign’s results.

Use these 5 tips to create
meaningful results.

